Citi Research

Device Registration Guide

Having trouble registering for our digital research? Please make sure you have completed the
registration by following the link provided to you via email. If you have already completed
registration for our digital product and you are being prompted to register again, please follow
the steps below to confirm your browser cookie settings.

Please select your browser below:

Internet Explorer

Chrome

Safari

Firefox

Safari - iOS devices (i0OS 7)
Safari - iIOS devices (i0S 8)
Android Devices
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Internet Explorer

1. Under the “Tools” or Settings icon in the toolbar, click on Internet Options

< v [ g v Page~w Safet}"'!TUUbV@'

Diagnose Connection Problems..,

[ | B

Reopen Last Browvsing Session

Pop-up Blocker 4
Manage Add-ons

Bl @

Work Offline

Cornpatibility YWien

Cormpatibility View Settings

Full Screen F11
Toolbars 4

Eal 1

Explorer Bars 4
<> Developer Tools Fi2
Suggested Sites

OneMote Linked Motes
Lync add-on
Send to OneMote

7 Internet Options

Print 3
File >
Foorn {10055 >
Safety 3
Wiew downloads Chrl+)

hlanage add-aons
F12 deweloper tools

Goto pinned sites

Internet aptions

About Internet Explorer

2. Ensure “Delete browsing history on exit” box is unchecked

3. Click Delete button under Browsing History

Internet Options E

General |Security I Privacy I Content I Connections | Programs I Advanced|

Horne page

B To create home page tabs, type each address on its own line.

|=

about:blank -

[ Use current ][ Use default H Use blank

Browsing history

ﬂ | Delete temparary files, history, cookies, saved passwords,
Y _,J and web form information.

| [ Delete... ]“ Settings ]

Search

p Change search defaults, Settings
Tabs

_|:' Change how webpages are displayed in Settings
b tabs.
Appearance

[ Colors ][ Languages ][ Fonts ][ Accessibility ]

l QK I [ Cancel ] [ Apply ]
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4. Ensure Cookies box is unchecked

Delete Browsing History E

keep cookies and temporary Internet files that enable wvour Favorite
wehsites to retain preferences and display Faster,

[¥] Temporary Internet files
Copies of webpages, images, and media that are saved for Faster
wiEwing.

] Cookies
Files stored on your computer by websites to save preferences
such as login information.

History

List of websites wou hawve wvisited.

Download History
List of files wou have downloaded.

Form data
Saved infarmation that vou have typed inta Forms,

Passwords
Saved passwords that are automatically filled in when you sign in
to a website vou've previously visited.

[¥] ActiveX Filtering and Tracking Protection data
A list of websites excluded from filtering, and data used by Tracking
Protection ko detect where websites might be automatically sharing
details about wour visit,

About deleting browsing history Delete ] I Cancel ]

5. Click Delete button

Your browser is now suited to view our digital research product. Please complete the registration process again on
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support
team at citirsch.subcriptions@citi.com.
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Chrome

1. Click on the controls icon in the upper right corner of the browser window, and click Settings

=&y X
Mew tab Crl+T
Mew window Ctrl+M
MNew incognito window Ctrl+Shift+MN
Bookrnarks 3
Recent Tabs 3
Edit Cut Copy  Paste
Save page as.. Ctrl+s
Find... Ctrl+F
Print... Ctrl +P
Zaom R 1] 1S -
Histary Ctrl+H
Downloads Ctri+)
Signed in as gajisamir@gmail.com...
About Google Chrome
Help 3
Mlore tools b
Exit Ctrl+Shift+ 01

’_|

2. Click on “Show advanced settings”

Chrome Settings
History Sign in
Extensions Signed in as gajisarnir@grnail.com. Sync is disabled by your adrninistrator,
I Disconnect your Google Account..,
On startup
About

'\j,' Openthe Mew Tab page
- Continue where you left off

'\i) Open a specific page or set of pages. Ba Setpages Ba

Appearance

Get thernes Reset to default theme

& Show Home button Be
Mew Tah page Change
¥ Ahways show the bookrmarks bar

Search

Setwhich search engine is used when searching from the omnibox,
Google »  BE | Manage search engine

Users

You are currently the only Google Chrome user,

Add new user.., || Delete this user H Impart bookmarks and settings...

Default browser

Google Chrome is not currently your default broweser,

Showr advanced settings..
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3. Click on the Content Settings button in Privacy section

Chrome Settings Search settings
History Default browser
_ Goagle Chrome is nat currently your default browser,
Extensions
I Settings Privacy
| Comtent settings... || Clear browsing dat..
Bbout Gongle Chromme may use web services to improve your brawsing experience, You may optionally dissble thess

sepvices, Leam more

¥ Use aweb service to help resalve navigation errors

i Use a prediction service to help complete searches and URLs typed in the address bar or the app launcher
search bo

Y]

&

Predict netwark actions ta improve page load performance

|| Automatically repart details of possible security incidents to Gongle

&

Enable phishing and malware protection

L Use awieb service to help resolve spelling errars

Automatically send usage statistics and crash reports to Google Ba

(] Send & "Da Mot Track” request with your brawsing traffic

|| Enable "0k Google" to start a voice search

4. Ensure Cookies setting is set to “Allow local data to be set (recommended)

5. Ensure “Block third-party cookies” box is unchecked

Content settings

»

Cookies

‘ B Allow laral data to be set (remmmended)‘

J Keep local data only until you quit your browser

" Block sites fram setting any data

‘EI Block third-party cookies and site data |

‘ fanage exceptions... || All cookies and site data... ‘

Irmages
‘i, Show all images {recormmended)

Do not show any images

hanage exceptions...

JavaScript
i Allowe all sites to run JawaScript (recommended)

) Do notallow any site to run JavaScript

hdanage exceptions..

Handlers

6. Click Done button

Your browser is now suited to view our digital research product. Please complete the registration process again on
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support
team at citirsch.subcriptions@citi.com.
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Safari

1. Open the Safari menu and click “Preferences...”

@& [EE= File Edit View History Bookmarks [

About Safari
Safari Extensions...

Preferences...

Clear History and Website Data...

Services >
Hide Safari 3H

Hide Others 3#H

Quit Safari

developer.apple.com

BT XY Yo

2. Under the “Privacy” tab, make sure the cookies and website data is set to “Allow from
websites | visit”

. . I A L IATIUU
Privacy

=/ § Qa0 B o

General Tabs AutoFill Passwords Search Security Privacy Notifications Extensions Advanced

Cookies and website data: - Always block
( - ' Allow from current website only
°Allcw from websites | visit
() Always allow

Remove All Website Data...

Website use of location services: ° Prempt for each website once each day
( - ' Prompt for each website one time only
(" Deny without prompting

Website tracking: || Ask websites not to track me ?

Your browser is now suited to view our digital research product. Please complete the registration process again on
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support
team at citirsch.subcriptions@citi.com.
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Firefox

1. Navigate to History, found on the main toolbar or under the Firefox drop-down menu, and
click “Clear Recent History...”

[~ Fieroc | PY—— m | Bie Edt View (Figoy) Bookmaris Tooks Help
Wew Tab b {7 Bookmarks ¥

@ Mozills i Show All History Ctrl+Shift+ H
5 New Private Window Hists 3 .
LR, Show All Histary Crlshift o Clear Recent History... Ctrl+5Shift+Del
Edit 4 Downlosds Clear Recent Histary... Ctrl+Shift+Del & | © Firetox :
Find... & Addoons B Prayins S e Restore Previous Session
Save Page As... Options s Recently Closed Tabs ’ @ Disable- & Recently Closed Tabs »
Email Link... Help 4 Recently Closed Windows ' Recently Closed Windows »
i Print... »
Web Developer »
Full Screen
Set Up Sync...
Exit

2. Ensure “Cookies” is unchecked

' Clear All Histary ==

Time range to clear: | Everything 'l

All selected items will be cleared.

F A This action cannot be undone.

B Details

Browsing & Download History
["] Form 8 Search History

[ Cookies ] ‘
Cache

Active Logins
Offline Website Data
Site Preferences

ICiealNuwI [ Cancel l

3. Click the “Clear Now” button

4. Navigate to Options, found under the Firefox drop-down menu or under “Tools” in the main
toolbar
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w_

Mew Tab » 97 Bookmarks ¥
(e o weo veay dmmms| e jus | B9 New Prvate Window Wy
/. Mozilla Firefox Start Page x Downloads Ctrl+) Edit Qo Downloads
Add-ons Ctrl+Shift+A Find...
':s ©) Firefox | Search or enter addre: Apps #* Add-ons

) Save Page &, Dptinins » Options
@) Disable- & Cookies »# €55~ [ slpdinEs B mi B

_ Email Link... Help 3

@ ImTranslator 3 - Menu Bar
= Print.. 3
Web Developer 3 v | Navigation Toolbar
¥ Web Developer Extension » Web Developer 4 Bookmarks Toolbar
Page Info Full Screen Add-on Bar  Chrl+/

Options Set Lp Sync.. Toolbar Layout...

a
Live HTTP headers B i

5. Under the “Privacy” tab, ensure “Remember History” is selected

Options =)

0555 @ & & L

General Tabs Search  Content  Applications ~ Privacy  Security Sync Advanced

Tracking

Tell sites that I do not want to be tracked

Learn More

History

Firefox will: [ Remember history 'l
L

Firefox will remember your browsing, download, form and search history, and keep cookies
from websites you visit.

You may want to clear your recent history, or remove individual cookies.

Location Bar

When using the location bar, suggest:

History
Bookmarks
Open tabs

6. Click the OK button

Your browser is now suited to view our digital research product. Please complete the registration process again on
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support
team at citirsch.subcriptions@citi.com.
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Safari - iOS devices (i0S 7)
1. Open Settings and click “Safari”

2. Click "Block Cookies" under the “Privacy & Security” section

Pad w 21 AM 76% -
Settings satari
Notification Center GENERAL
3 control Center Search Engine Baidu
Do Not Disturbs Passwords & AutoFill
| Favorites Favorites
[E) ceneral L] Open New Tabs in Background [ @)
Wallpapers & Brightness Show Favorites Bar
m Sounds Block Pop-ups

B Fasscode
(™ privacy

PRIVACY & SECURITY

Do Not Track

Block Cookies From third parties and adverti |

iCloud

Smart Search Field
) wmai, Contacts, Calendars

Fraudulent Website Warning [ @)
MNotes

More about Satari and privacy
Reminders

Messages.
Clear History

Clear Cookies and Data

hd
) FaceTime
=!

fTunes & App Store

Music
22t wideos

3. Make sure the "Block Cookies" is set to “From third parties and advertisers”.

iPad ¥ 1121 AM TE% -
Settings < safari Block Cookies

By Notification Center

Always
8 Control Center

From third parties and advertisers o~
Do Net Disturb

Mever

[E) ceneral )
Wallpapers & Brightness
ED sounds

B Passcode

M erivacy

iCloud

) waii. Contacts, Calendars
Notes
Reminders
Messages

J
ke FaceTime
=l

Munes & App Store

Music
'% Videos

Your browser is now suited to view our digital research product. Please complete the registration process again on
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support
team at citirsch.subcriptions@citi.com.
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Safari - iOS devices (iOS 8)

1. Open Settings and click “Safari”
2. Click "Block Cookies" under the “Privacy & Security” section

Pag = 1:28 PM F9% m s
Settings Safari
Motifications Search Engine Baidu
Control Center Search Engine Suggestions

GE@®

Do Not Disturb Spotlight Suggestions

Quick Website Search

B:00

E) ceneral <@ Preload Top Hit

Display & Brightness About Search & Privacy...

Walpaper e

€D sounas Passwords & AutoFill

B rasscoae Favorites Favorites
O

Show Favorites Bar

Privacy Open New Tabs in Background @)

iCloud
Show Tab Bar

iTunes & App Store
Block Pop-ups

) Mail, Contacts, Galendars PRIVAGY & SECURITY

Notes Do Not Track (
H Reminders Block Cookies Allow from Websites | Visit |
() Messages Fraudulent Website Warning [ @)
o About Safari & Pri -
L FaceTime TR
Sl Maps

Clear History and Website Data

Safari

3. Make sure the Cookies and Website Data is set to “Allow from websites | visit”.

waa = 20 Pm avmEs
Settings < safari Block Cookies
Notifications cooKiEs AnD wesSITE DATA
2 control Center Always Block
Do Mot Disturb. Allow from Current Website Only
Allow from Websites | Visit -
B ceneral fe) Always Allow
Display & Brightness
wallpaper
ED sounds
B rasscode
[ Frivacy
iCloud

iTunes & App Store

0 @»

Mail, Contacts, Calendars
Motes

Reminders

Messages.

FaceTime

Maps

Safari

RIA900

Your browser is now suited to view our digital research product. Please complete the registration process again on
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support
team at citirsch.subcriptions@citi.com.
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Android Devices

1. Open your internet browser and click the menu icon either on your device or at the top right of the
browser toolbar, then select “Settings”

WO = [, %) . 1:41 e

Q @ i
e
pPCITY 2>

At SR Incognito mode Bookmarks

access Cltl Velocity
ER Saved pages Saved

D History ; History
Desktop view Find on page

-‘} Brightness
== Print

Downloads
Desktop View
Settings

|
© Help

Tips & Help

£ ] o]

2. Depending on your device, click "Content Settings" or "Privacy and Security"”

=]

< Settings

o) = o 3] s all 475 gy 1:54 PM
< W& settings General

Basics

Privacy & security

Set homepage
http://home.att.com

Auto fill forms Accessibility

Advanced
Advanced

Privacy

Bandwidth management

Accessibility

Content settings About HTC browser

Bandwidth management

U
D
0
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3. Confirm the "Accept cookies" is checked.

Ol ==m R T 255 1:48 PM — 0T Tl - 241 e

< ‘P& content settings < Privacy & security

Content settings Clear cache
Accept cookies Clear locally cached content and databases
Clear history

Enshblellocation Clear the browser navigation history

Show security warnings

= warning if there's a problem with ]
Enable JavaScript a site's security

Do Not Track

Send a Do Not Track request with your ~
Block pop-ups browsing traffic

COOKIES

Accept cookies

4

Allow sites 10 save and read cookie
data

Website settings

Clear all cookie data

e . Clear all browser cookies
Web notification

. . FORM DATA
Enable notifications

Clear notifications

Your browser is now suited to view our digital research product. Please complete the registration process again on
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support
team at citirsch.subcriptions@citi.com.
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