
 

Device Registration Guide 

Having trouble registering for our digital research? Please make sure you have completed the 
registration by following the link provided to you via email. If you have already completed 
registration for our digital product and you are being prompted to register again, please follow 
the steps below to confirm your browser cookie settings. 

 

Please select your browser below: 

1. Internet Explorer 
2. Chrome 
3. Safari 
4. Firefox 
5. Safari - iOS devices (iOS 7) 
6. Safari - iOS devices (iOS 8) 
7. Android Devices 

  



 

Internet Explorer 

1. Under the “Tools” or Settings icon in the toolbar, click on Internet Options 

 
 

2. Ensure “Delete browsing history on exit” box is unchecked 
 

3. Click Delete button under Browsing History  
 

  



 

 
4. Ensure Cookies box is unchecked 
 

 

5. Click Delete button 

 

Your browser is now suited to view our digital research product. Please complete the registration process again on 
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support 
team at citirsch.subcriptions@citi.com.  

 

mailto:citirsch.subcriptions@citi.com


 

Chrome 

1. Click on the controls icon in the upper right corner of the browser window, and click Settings 

 
2. Click on “Show advanced settings”  

 

  



 

3. Click on the Content Settings button in Privacy section 

 

 
4. Ensure Cookies setting is set to “Allow local data to be set (recommended)” 

 

5. Ensure “Block third-party cookies” box is unchecked 

 
6. Click Done button 

Your browser is now suited to view our digital research product. Please complete the registration process again on 
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support 
team at citirsch.subcriptions@citi.com.  
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Safari 

1. Open the Safari menu and click “Preferences…” 

 

2. Under the “Privacy” tab, make sure the cookies and website data is set to “Allow from 

websites I visit” 

 

 

 

Your browser is now suited to view our digital research product. Please complete the registration process again on 
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support 
team at citirsch.subcriptions@citi.com.  
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Firefox 

1. Navigate to History, found on the main toolbar or under the Firefox drop-down menu, and 

click “Clear Recent History…” 

 

2. Ensure “Cookies” is unchecked 

 

 
 

3. Click the “Clear Now” button 

 

4. Navigate to Options, found under the Firefox drop-down menu or under “Tools” in the main 

toolbar  

 



 

  

5. Under the “Privacy” tab, ensure “Remember History” is selected 

 
6. Click the OK button 

Your browser is now suited to view our digital research product. Please complete the registration process again on 
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support 
team at citirsch.subcriptions@citi.com.  
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Safari - iOS devices (iOS 7) 

1. Open Settings and click “Safari” 
 

2. Click "Block Cookies" under the “Privacy & Security” section 
 

 
3. Make sure the "Block Cookies" is set to “From third parties and advertisers”. 

 

Your browser is now suited to view our digital research product. Please complete the registration process again on 
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support 
team at citirsch.subcriptions@citi.com.  
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Safari - iOS devices (iOS 8) 
 

1. Open Settings and click “Safari” 

2. Click "Block Cookies" under the “Privacy & Security” section 

 
3. Make sure the Cookies and Website Data is set to “Allow from websites I visit”. 

 

Your browser is now suited to view our digital research product. Please complete the registration process again on 
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support 
team at citirsch.subcriptions@citi.com.  
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Android Devices 

1. Open your internet browser and click the menu icon either on your device or at the top right of the 
browser toolbar, then select “Settings”  
 

 
 
     
 

2. Depending on your device, click "Content Settings" or "Privacy and Security"  
 

 
 



 

 
 

3. Confirm the "Accept cookies" is checked. 

 

Your browser is now suited to view our digital research product. Please complete the registration process again on 
the previous screen. If you are continuing to have issues accessing our digital research, please contact our support 
team at citirsch.subcriptions@citi.com.  
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